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Logging In

To log into Enerflo at https://enerflo.io/login 
use your authorized Suntuity email and 
password. 

Contact IT support itsupport@suntuity.com or 
(723) 979-2740 if you are having trouble 
logging in or need to reset your password, 

3

Privileged and Confidential 
©2023 Suntuity Intellectual Property

https://enerflo.io/login


Requesting a Proposal in Enerflo
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Entering Lead Information 

To create a new lead inside of Enerflo, you’ll click the “New 
Lead” button located on the top right of your home screen. 

Then, you’ll fill out the customer information on the next 
screen. 
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Next you will select a deal type under the “Start 
Deal” dropdown menu. You will have two 
selections to choose from

1. Internal/Optimus Solar Deal
2. Sunnova Solar Deal

Click “Continue” when finished. 

Selecting a Deal Type
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Internal/Optimus proposal 
requests will give you access to 
cash, Mosaic, and Goodleap 
finance options, and all docs can 
be signed within the Enerflo Portal. 

Internal/Optimus 
Solar Deal
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Suntuity Sunnova proposal 
requests will allow you to select 
only from Sunnova finance 
offerings, and the closing process 
will conclude not in Enerflo but 
within the Sunnova Portal. 

Login | Partner Connect (force.com)

Sunnova 
Solar Deal
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Suntuity Sunnova deals will look a 
little different from 
Internal/Optimus deals with an 
extra survey card present for utility 
confirmations. Be sure to be 100% 
accurate when selecting the utility 
within the design request and then 
the specific plan the customer is 
on under utility confirmation as this 
greatly affects the quote you will 
receive back.

Sunnova 
Solar Deal
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Enter information into each survey 
card by clicking into it. 

You must complete the cards for 
“Design Request” and “Design & 
Pricing” for the proposal request to 
be fully submitted. 

Design Request
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Design Request
Fill in all general 
information. Indicate 
if you are in the 
home at the time of 
proposal request. 
This will ensure that 
your request is at 
the top of the 
queue. Generally, 
you’ll receive a 
request in 30–45 
minutes.  
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Design Request
Enter lender 
pricing 
information. 
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Design Request Enter utility usage 
(this information can 
be found on the 
customer’s most 
recent utility bill), 
select the mounting 
type and Sunnova 
panel type (if 
customer is going 
with Sunnova 
financing). Click 
“Continue” when all 
information has been 
filled in. 
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Confirm the location. If location 
needs to change, you can drag to 
pin to the desired location. 

Click “Confirm Location.” 

Design Request
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Design Request

Ensure “No” is marked off under the design 
and pricing survey. 
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Adders

Mark off any adders 
you wish to include 
initially on the 
proposal. 

These selections are 
not permanent and 
you will have the 
option to 
add/remove 
anything included or 
missed here on the 
proposal itself when 
it comes back.  
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Once the proposal is completed it 
can be accessed via the green 
“View Proposal” button on the 
left-hand side of the screen. 

Accessing the 
Proposal
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The proposal itself is equipped 
with numerous tools to assist with 
quick navigation. 

Navigating the 
Proposal
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The Optimus design tool will 
enable you to make quick, simple 
adjustments to the system size and 
cost components of the proposal.

Navigating the 
Proposal
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The four blocks icon will bring up a 
main navigation menu that will 
allow you to jump quickly between 
slides. 

Navigating the 
Proposal
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The credit application for all 
lenders accepting Sunnova can be 
run directly from the proposal. 
Clicking the “Apply Now” link on 
the payment terms slide of the 
proposal will take you to the 
application page for your selected 
lender. 

Credit Application
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Once the customer is ready to 
move forward and credit has 
passed, the Suntuity home 
improvement contract (HIC) can be 
sent by navigating to the 
agreement from the design 
request page by clicking on the 
blue “View Agreement” button on 
the left-hand side below the link to 
the proposal. 

Sending the
Agreement
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Here you can review the 
agreement with the customer and 
answer any questions as needed. 

Once the customer is satisfied and 
ready to sign, you can have them 
sign in-person if you are with the 
customer, or it can be emailed to 
them utilizing the buttons at the 
bottom of the screen. 

Sending the
Agreement
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Thanks for taking the time 
to go through this training!

Please direct requests for additional or live 
trainings to dealeronboarding@suntuity.com.
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